
CDER Direct –
Wholesale Drug Distributors and 

Third Party Logistics Facility
Report (WDD/3PL)



Helpful Hints

CDER Direct: direct.fda.gov

To get access to the form:

• Create a CDER Direct account or if you already  

have an account, log in as an Administrator

• Click on Edit Profile on the left hand side
• Check the box next to the WDD/3PL Document  

Type



WDD/3PL

Click here to begin  
new registration

CDER Direct: direct.fda.gov



WDD/3PL

Click here to begin  
new registration

CDER Direct: direct.fda.gov



WDD/3PL

Click here to create  
a new SPL

Click here to upload  
previously createdSPL

CDER Direct: direct.fda.gov



WDD/3PL
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WDD/3PL

CDER Direct: direct.fda.gov



WDD/3PL

Click here to add a  
facility

CDER Direct: direct.fda.gov



WDD/3PL

CDER Direct: direct.fda.gov



WDD/3PL

Click on the “+” button to add multiple DBAnames

CDER Direct: direct.fda.gov



WDD/3PL
Click here to automatically fill out the Facility  
Contact Details if they are the same as the  
Reporter ContactDetails

CDER Direct: direct.fda.gov



Click here to add a
WDD license

Click here to add a 3PL  
license

WDD/3PL

Click here to add a  
WDD license

Click here to add a 3PL  
license

CDER Direct: direct.fda.gov



Helpful Hints

CDER Direct: direct.fda.gov

Business Operations

• Wholesale Drug Distribution (WDD)
• to indicate WDD as facility business operation,  
allows entry of WDD State License information

• Third Party Logistics (3PL)
• to indicate 3PL as facility business operation,
allows entry 3PL State License information, if
available



Helpful Hints

Business Operations

• If user enters a WDD License by mistakeunder  
the 3PL Business Operation, the user can  
switch the license to WDD License by clicking  
on

• If user enters a 3PL License by mistake under  
the WDD Business Operation, the user can  
switch the license to 3PL License by clicking on

CDER Direct: direct.fda.gov



Helpful Hints

CDER Direct: direct.fda.gov

Business Operations

• If one facility (at one address) performs both  
business operations (WDD and 3PL), do not  
enter the facility twice. Choose both business  
operations for the facility located at the same  
address.



WDD/3PL

Click here to add a
WDD DisciplinaryAction

Check here to indicate if this is a controlled substance  
license

Click here to Add DisciplinaryAction

CDER Direct: direct.fda.gov



WDD/3PL

CDER Direct: direct.fda.gov



WDD/3PL

Click here to add a WDD  
Disciplinary Action  
Document, in pdf formonly

Click here to save DisciplinaryAction  
information before returning to the  
previous screen

CDER Direct: direct.fda.gov



WDD/3PL

Click here to save License information  
before returning to the previous screen

CDER Direct: direct.fda.gov



Helpful Hints

CDER Direct: direct.fda.gov

Note: To resolve a Disciplinary Action,  
please ‘Add Disciplinary Action’ and select  
‘Resolved’ for Action Type

Note: The process for adding License  
Information and Disciplinary Actions for  
3PL is the same as it is for WDD. To avoid  
confusion screenshots from only one of  
these actions have been included here.



WDD/3PL

Click here to save Facility information  
before returning to the previous screen

CDER Direct: direct.fda.gov



WDD/3PL

Please ‘Save AsDraft’  
before Submitting SPL

CDER Direct: direct.fda.gov



Helpful Hints

CDER Direct: direct.fda.gov

To revise a previously submitted WDD/3PL  
SPL, please create a new version. You  
cannot edit an already submitted version.

More information can be found in the  
‘Updating Successful Submissions’ quick  
guide and the ‘Complete User’s Guide.’



Where do I get more information?

CDER Direct: direct.fda.gov

Log on to CDER Direct: 
direct.fda.gov
Compatible with the following 
browsers:

Microsoft Edge
Safari 10.0.1 and above
Firefox version 28 and above
Google Chrome

Help Desk: CDERdirect@fda.hhs.gov 
WDD3PLRequirements@fda.hhs.gov

mailto:CDERdirect@fda.hhs.gov
mailto:WDD3PLRequirements@fda.hhs.gov
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